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MUZE VE OREN YERLERINDE MOBIL UYGULAMA
DENEYIMLERI: TURKIYE’NIN MUZELERI VE MUZELERIN SESI
UYGULAMALARINA YONELIK BIiR iINCELEME

Oguz DOGAN*

OZET

Turizm sektorii, i§ yapma siireclerini gelisen teknolojiye uyarlayarak misafir deneyimini artirmayi
hedeflemektedir. Bu sebeple, online rezervasyon sistemleri, artirilmig gerceklik ve sanal gerceklik uygulamalari,
mobil 6deme vb. gibi gesitli dijital uygulamalar1 ve platformlar1 biinyesinde barindirmaktadir. Bu sayede, misafir
deneyiminin yani sira misafir memnuniyetinin artirilmasi hedeflenmektedir.

Miizeler, gegmis ile giiniimiizii bir araya getiren, bireylerin gegmis hakkinda bilgilenmelerine yardime1 olan
o6nemli unsurlardan birisi olarak ifade edilebilir. Bu anlamda miizeler, kiiltiir turizminin 6nemli bilesenlerindendir.
Miizeler, misafir deneyimini ve memnuniyetini artirmak amaciyla mobil teknolojilere adapte olan baslica turizm
alanlarindan birisidir. Bu kapsamda, artirilmis gerceklik, sanal gergeklik, qr kodlar, sesli rehberlik uygulamalari
gibi ¢esitli mobil uygulamalar, miizelerde kullanilabilmektedir.

Bu c¢alismada, T.C. Kiiltiir ve Turizm Bakanligi tarafindan gelistirilen “Tirkiye’nin Miizeleri” ve
“Miizelerin Sesi” mobil uygulamalar1 i¢in Google Play platformunda yapilan yorumlar1 inceleyerek uygulamalara
yonelik memnuniyet ve sikayetleri belirlemek amaglanmaktadir. Bu amag¢ dogrultusunda, 01.08.2022 tarihine
kadar “Tiirkiye’nin Miizeleri” uygulamas: i¢in kullanicilar tarafindan yapilan 154 yorum ve “Miizelerin Sesi”
uygulamasi i¢in kullanicilar tarafindan yapilan 38 yorum, igerik analizi ile degerlendirilecektir.

Anahtar Kelimeler: Icerik analizi, Kiiltiir, Mobil uygulama, Miize, Oren yeri.

MOBILE APPLICATION EXPERIENCES IN MUSEUMS AND
ARCHEOLOGICAL SITES: ASTUDY ON MUSEUMS OF TURKEY AND VOICE
OF MUSEUMS APPLICATIONS

ABSTRACT

The tourism industry aims to enhance guests’ experiences by adapting its processes to the developing
technology. For this reason, the industry includes various digital applications and platforms such as online
reservation systems, augmented and virtual reality, mobile payment, etc. Thus, it is aimed to increase guests’
satisfaction as well as guests’ experiences.

Museums can be accepted as one of the important elements that bring the past and present together and
help individuals learn about the past. In this sense, museums are important components of cultural tourism.
Museums are one of the main tourism areas that have adapted to mobile technologies in order to enhance guest
experience and satisfaction. In this context, various mobile applications such as augmented reality, virtual reality,
gr codes, voice guidance applications can be used in museums.

In this study, it is aimed to determine satisfaction and complaints about the mobile applications, “Museums
of Tiirkiye” and “Voice of Museums” developed by Ministry of Culture and Tourism, by examining the reviews
made by users on the Google Play platform. For this purpose, 154 reviews about “Museums of Tiirkiye” and 38
reviews about “Voice of Museums” made by users until 01.08.2022 will be evaluated by content analysis.

Keywords: Content analysis, Culture, Mobile application, Museum, Archeological site.

* Antalya Bilim Universitesi, Turizm Fakiiltesi, Gastronomi ve Mutfak Sanatlar1 Bolimii, Dr. Ogr. U., oguz.dogan@antalya.edu.tr
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